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Biophysics 

General terms - Biophysics Service Mode  
 

 

1) General terms 
  
 The platform is open to academics and industrials for carrying out studies and analysis by the platform, depending 

on the availability of the equipment and staff. 

 AUC and SEC-MALS instruments are in service mode. However, upon request, users can be trained to use the 

equipment. The training is mandatory and must be renewed if not used over the past 1 year. The applicant has to 

follow and respect the instructions in part 2. In case of failure, the user can be excluded. 

 Samples are stored, by the platform, according to conditions defined by the applicant in the request form. 

 Data and analysis (for service mode) are archived for 5 years. After that time, they can be deleted without notice.  

 For allocation time, users are responsible for backing up the data acquired during their experiments via removable 

external memory devices. The platform does not guarantee the backup, archiving or retrieval of data in the event 

of loss due to a computer problem. 

 Results are delivered by e-mail, with raw data and related files.  

 Data confidentiality is not protected – unless request. 

 The platform staff has to be a co-author if they participate to the redaction of the article.  

 

2)  Instructions for use 

 

Procedures  
 Each applicant contacts the platform and fills the file “request form”. After discussion, the experimental 

conditions and the schedule are decided. The platform doesn’t operate during the weekend.  

 Commitments for samples and buffers are described in dedicated web page of the instrument and must be 

checked for each experiment. 

 For each experiment, a data acquisition form must be filled in:  

o Note the details of the experiment. 

o Note daily check values. 

o Note the anomaly, in case. 

 

Documents  
 Protocols are available on the internal IBS network and in the ring binder nearby instrument.  

 

Training 
 The procedures described above are a part of those given during the mandatory training. Documentation is free 

available on the internal IBS network and in the ring binder nearby instruments.  

 

3)  Costs 

 
 Cost are indicated on the dedicated webpage: https://www.isbg.fr/access/ 
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